
INTERNET & MOBILE BANKING APPLICATION FORM FOR INDIVIDUALS

PLEASE FILL IN ALL DETAILS IN BLOCK (CAPITAL) LETTERS 

ACCOUNT DETAILS 

Branch:

Account Name:

1

2

3

4

Date:

PERSONAL DETAILS (Please note details should match contact information in Bank) 

Mobile Number

Country Code (e.g+254)

Email Address

I.D No / Passport No

Preferred Username

Signature Date

Signature Date

Signature Date

DECLARATION BY THE APPLICANT

I hereby apply for Internet Banking facility from African Banking Corporation Limited. I warrant that the information given above is true and
complete and I authorize you to make any enquiries necessary in connection with this application. I accept and agree to be bound by the 
Terms and Conditions. I accept and agree that I am liable for all direct and indirect, special, incidental or consequential damages, losses, costs
or expenses arising as a result of my use of this facility. I hereby Indemnify the Bank against all losses that may incur as a result of my use of
this facility. I understand that the Bank reserves the right to decline this application without giving reasons.

ACCOUNT NUMBERS TO BE LINKED ACCOUNT NUMBERS TO BE LINKED 

African Banking Corporation Ltd is regulated by the Central Bank of Kenya Internet Banking Application Form For Individuals Form - ABCBO031 0922

Payment type Daily limit amount

Transfers i.e. To own accounts, To other ABC accounts RTGS
 and International transfers

Bulk transfers i.e. RTGS, Other ABC accounts and Mpesa

Service payments i.e. bill payments, Mpesa, pesalink and 
KRA payments

Please indicate your preferred daily transfer limit.

TRANSACTION LIMIT

African Banking Corporation Ltd



FOR BANK USE

Mobile No correctly captured Email Address correctly captured Customer ID

Date of Activation Date:......................(DD)..........................(MM)..................................(YY)

Input by:

Name:

Sign:

Approved by:

Name:

Sign:

African Banking Corporation Ltd is regulated by the Central Bank of Kenya Internet Banking Application Form For Individuals Form - ABCBO031 0922

1. Name:

Signature: Date:

Above signatures were witnessed by:

We collect and use information about you to provide you with Banking services that benefit you, and to meet our legal obligations and the 
obligations of others in the Banking chain. This information includes details such as your name, address and contact details and any other 
information that we collect about you in connection with the Banking services. This information may include special categories of personal 
data details such as information about your, age, health, family and any criminal convictions you may have. 

We shall need your consent to process certain categories of information about you including special categories.  Where we need your 
consent, we will ask you for it separately. You do not have to give your consent and you may withdraw your consent at any time by sending 
an e-mail to talk2us@abcthebank.com. (without however affecting the lawfulness of processing based on consent prior to its withdrawal). 
However, if you choose not to give your consent or you otherwise withdraw your consent, this may affect our ability to provide you with 
banking services. 

Your information may be shared and used by a number of third parties (both inside and outside Kenya) including but not limited to card 
centres, credit reference bureaus, regulators, law enforcement agencies, fraud and crime prevention and detection agencies and databases. 
We will only disclose your personal information in connection with the insurance cover that is provided, and to the extent that it is needed 
or allowed by law. We keep your personal details for no longer than is necessary in offering the insurance arranged or to comply with our 
legal or regulatory requirements. 

Other people's details you provide to us 
Where you provide us with details about other people, you must ensure that this short form privacy notice is provided to them. 
For more information about how we use your personal information please see our full Privacy Notice, which is available in our website or 
upon request. 

Your rights 
You have rights in relation to the information we hold about you, including the right to access your information. If you wish to exercise your 
rights, discuss how we use your information or see a copy of our full privacy notice, please contact us at ABC Bank House, Woodvale Grove, 
Westlands, P. O. Box 38610 – 00800, Nairobi addressed ‘for the attention of the DPO’.

Data Protection Privacy Notice

I/We have read and fully understood the Terms and Conditions for ABC Bank’s Internet and mobile Banking as set out above and I/We 
hereby accept them and will abide by them. I/WE also accept that any instruction coming through internet and banking will be 
deemed to be coming from authorized account signatories as per account operating mandate.

2. Name:

Signature: Date:

Signature: Date:

ACCEPTANCE
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