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Internet Banking Campaign

The following terms and conditions apply to the African Banking Corporation Limited (ABC Bank) Internet Banking
Campaign. By participating in the draw, you will be deemed to have read, understood, and accepted the same:

1.  Campaign Period

The contest will run for 8 weeks from January 6th, 2020 to February 29th, 2020

2. Eligibility

To the eligibility to win in this campaign

a) One must be an account holder at ABC Bank

b) Only personal accounts are eligible for the draw

¢) Joint personal accounts are eligible but will be awarded one gift
d) Communication of gift solely dependent on the individuals

e) The winner MUST be 18 years of age or older

3. Entry into the contest

Participation in the contest is automatic once a customer initiates a transaction online through the ABC Internet
Baking portal or Mobile App

4. Awards

Weekly prizes of an assortment of vouchers worth Kes 3,000

5. Award Criteria

Winners will be picked via a draw that will be conducted every Monday, Wednesday and Friday each week.
Selection will be made by the panel of judges at random.

6. Draw & Selection of Winners

The draws will be done at 5pm and announcements made on Saturday morning. An Email and SMS communication
will be sent to the winners and a general congratulatory message shared on the Bank’s social media pages i.e.
Facebook, Twitter, Instagram and LinkedIn

a) Draws will be conducted by judges appointed by ABC Bank

b) ABC Bank will select the winners based on the contests rules and regulations. Any decisions made on the winner
by ABC Bank shall be final and binding. ABC Bank may select additional reserve winners to replace any winners of
any prizes who are subsequently disqualified.

¢) Winners who's contact details are not in our records will be deemed disqualified and an alternative picked by the
judges

d) You can win the weekly award only once during the Campaign Period

e) Campaign updates, news and details of winners will be published on our website - www.abcthebank.com,
Facebook, Twitter, Instagram and LinkedIn pages.

Winners will be contacted using the contact details held in our records i.e. Email and SMS. We encourage our
customers to follow us on social media to stay up to date.
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7. Other terms and conditions

a) ABC Bank reserves the right to verify the validity of entries and to disqualify any entrant who tampers with the entry
process or uses fraudulent means to unfair advantage.

b) The awards are transferable to a third party that a winner may choose. However no cash or other alternative shall
be offered for the prizes.

¢) Only personal accounts will be eligible for the draw.

d) By accepting the prize, you will be deemed to have granted ABC Bank the right to use and publish your name and
picture in the social media as ABC Bank may choose (including but not limited to the internet) for advertising and
promotional purposes without additional consideration.

e) ABC Bank reserves the right to suspend or terminate the Promotion or amend these terms and conditions at any
time for any technical or commercial reason.

f) Winners who do not claim their prizes by March 31st, 2020 will be deemed to have forfeited the same.

g) Employees of ABC Group and any third party directly involved with the facilitation of this Promotion shall not be
eligible to participate in this Promotion.

h) Any clause of these conditions which is found or which later violates any provision of Kenyan law shall be deemed
severed from the rest of the terms and conditions.

i) Notwithstanding any provision contained herein, ABC Bank shall not be liable to the other parts to the extent of
fulfillment or performance of any terms is delayed or prevented by revolution or other civil disorders; wars; acts of
enemies; strikes; lack of available resources from persons other than Parties to this Agreement; labor disputes;
electrical equipment or availability failure; fires; foods; acts of God; government and regulator action; or, without
limiting the foregoing, any other causes without its control, and which by the exercise of reasonable diligence it is
unable to prevent, whether of the class of causes hereinbefore enumerated or not.

j) Any dispute arising from these terms shall be determined by arbitration according to the Arbitration Act of Kenya.
The arbitrator shall be appointed by both parties.



