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Happy New Year Dear Investor,

The year 2014 has been a momentous year for us here at ABC Bank. It has been marked by several milestones that
have elevated our business in numerous ways.

It is the year we signed strategic partnerships with two financial institutions, Kirinyaga-based Fortune Sacco and
Postbank. These collaborations have enabled us leverage our synergies with the two institutions.

Through the agreements, both institutions were to overcome regulatory obstacles to begin issuing cheques fo their
members/customers through ABC Bank, enabling them access the national payments system. This came after a similar
agreement with Unaitas Sacco in 2013.

We successfully issued a KSh. 650 million private bond with a green shoe option of KSh. 350 million. It was highly
successful, thanks for your support. The business has, as a result, not only met the new capital requirement, but also
registered significant fiscal improvement. We are confident that 2015 will bring even greater fortunes.

Shamaz Savani We also won several accolades for our exemplary performance in different areas, with the most recent being an
Group Managing WM Upgraded national scale short term rating of A2 (KE) from previous rating A3 (KE) and the national scale long term
rating of BBB (KE|, with the outlook accorded as stable.

At the Champions of Governance Awards, we fook home two prestigious awards: 1st Runners Up-Overall Champion, and 1st Runners Up in the
Finance and Investments category.

In a recent independent Customer Satisfaction Index survey by Infotrack Harris, ABC Bank was rated the best in customer satisfaction in its category.
Earlier in the year we emerged the 2nd best Bank in internet banking during the Think Business Awards. This is a testimony of our continued efforts to
offer our customers an unparalleled personalized banking experience.

| wish to assure you that we remain committed to our objective of maximize shareholder value by identifying superior niche areas to serve in the market
as we strive to become a leading player in the Kenyan financial service ecosystem.

We will continue to pursue an innovative investment strategy to maximize returns using active and prudential management. While our long-term
investment approach remains constant, we will continually refine our strategy as market conditions change.

While we are committed to exceeding expectations of our shareholders, we continue to employ best practices in corporate governance and social
responsibility in managing our business. Conditions change, competition grows. Uncertainty is the new norm, but we will continue tfo stay fast, stay

flexible, and stay agile.

Lastly, | wish you and your family a prosperous 2015!

vhaziraz

We wish our investors, their staff and family members a Prosperous New Year.
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The international credit rating agency, Global Credit Rating Company (GCR) upgraded ABC Bank'’s rating to A2 (KE) from previous rating A3 (KE)
and the national scale long term rating of BBB (KE), assigned to African Banking Corporation Limited, with the outlook accorded as stable. The
ratings are valid until October 2015.

The upgrade of the bank’s short term rating is a reflection of the positive operational changes in the business, including the enhanced funding profile
of the bank and the potential internal growth. Appropriate deployment of capital/funding, improving profitability while maintaining credit
protfection factors, the diversification of income streams and a reduction in funding costs on the back of the refail strategy may have a positive
impact on the bank'’s long-term rating going forward.

The new ratings are supported by the bank’s business and financial risk profile, growth in business,
efficiency in balance sheet, and commencement of non-performing loans recovery, cost control as well as
success in the private bond issue in May 2014. The bank released a Ksh. 650 million private bond with
a green shoe option of Ksh. 350 million, with 5.25 years tenure and a yield of 12.6 percent, the bond
was oversubscribed by 57 percent.

Leveraging its strengths in asset finance, trade finance and international and local remittance solutions, the bank has carved out a niche by
providing focused services and solutions to mid-to-large sized corporate firms. More recently, however, the bank has expanded its client profile to
include all market segments.

This good rating assures investors of the fundamentals of our business, its actual strength, financial standing, and management details, giving them
the confidence in taking investment decisions.

ABC Bank shines at governance awards

ABC Bank scooped two prestigious awards at the recent Champions of
Governance Awards 2014, organized by the Institute of Certified Public
Secretaries of Kenya.

The bank bagged the second overall champion award, after the
Standard Chartered Bank. We also emerged 1st Runners Up in the
Finance and Investments category.

The awards, now in their fifth year, seek to recognize institutions and
individuals that exhibit the highest standards of practice of good gover-
nance and encourage more organizations, both public and private, to
embrace the principles of accountability, transparency and disclosure
compliance, consistent shareholder value enhancement, and corporate
social responsibility.

These awards mean a lot to us; the recognition is a result of our deliber-
Joram and our Head of Alternative Channels and Customer ate and consistent observance of an open and transparent culture that

Outreach Rosemary Muturi (right) receive the 1st Runners Up, permeates all our daily activities and interactions at all levels. They are
Overall Winner award from Francis Muthaura. a reflection of who we are, as a body corporate.

We dedicate these awards to you, our valued investor, customers and
shareholder, for continually supporting us.

The Institute of
Certified Public
Secretaries of Kenya

The Institute of Certified Public
Secretaries of Kenya

Our Financial Analyst Joram Onsare receives the
1st Runners Up award- Finance & Investments category-
from Amb. Francis Muthaura.

OUR VISION: Empowering you to achieve the extraordinary
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2014 edition of the annual ABC Bank Baringo Half Marathon took place in

November 1st in Kabarnet town, Baringo County.

This was the second year the bank has organized the marathon as the title
sponsor. The marathon is our flagship Corporate Social Responsibility
initiative, and seeks to identify and nurture young athletic talent with a view
to produce the next generation of world champions.

We have doubled the sponsorship kitty to Ksh. 10 million, for hosting the

event and our Athletes Development Program. This has helped us to boost the
ABC Bank Group MD Shamaz Savani (centre) presents the

sponsorship cheque to the Paul Tergat Foundation Chairman
and marathon Patron Paul Tergat (left), flanked by Baringo
We have also introduced attractive prizes for schools that saw over 50 County Governor Benjamin Cheboi during the launch.
schools register teams of ten students for the é km cross country race. The Bank doubled the sponsorship kitty to Sh. 10 M this year,
to go in to organizing the race and athletes development.

prize purse for the winners.

The Athletes Development Program is a sustainability project to enable us to
deliver on the objective of producing world champions. We have selected a
group of 12 promising young athletes, whom we have placed in various
athletics training camps in the North Rift region.

Some of them have gone on to participate in different local and international
races, and have recorded impressive performances. For instance, Hilary
Kemboi scooped the gold medal in the 10,000 meters race in Nigeria in

November. In August, Alfred Barkach participated in the East African

=T

Secondary Schools Championships and won the 10,000 meters race. ‘ > ,

ABC Bank Group MD Shamaz Savani confers with Baringo

County Governor Benjamin Cheboi during the closing ceremony
of the ABC Bank Baringo Half Marathon

Josphat Kiprop, another of our sponsored athletes, won the 21 kilometer race
in this year's Baringo Half Marathon. Our endeavour to spot, nurture and

train talent continues.

in Kabarnet town over the weekend.

Corporate Governance update for Directors of ABC Bank and

Group Companies

The Directors of ABC Bank and all the Group Companies, including ABC Capital Bank Uganda, ABC Insurance Brokers and ABC Capital Ltd
Kenya (member of NSE) were updated on nuances of Corporate Governance as a part of the two day event at the Southern Sun Mayfair, on
November 13th and 14th.

We are cognizant of the role of Board of Directors in ensuring that the Group Companies continue to operate in the best interests of all stakehold-
ers. As our companies continue to grow in size and to do business in an increasingly complex environment, it is essential for directors to uphold

the highest standards of corporate governance and to perform their roles effectively, and the course was tailored to meet the requirements

OUR MISSION: To nurture lasting relationships with all our stakeholders through innovative, value adding financial

solutions and services that help them realize their objectives.
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UNAUDITED FINANGIAL STATEMENTS AND OTHER DISCLOSURES AS AT 30TH SEPTEMBER 2014

BALAMNCE SHEET
Bank Bank Bank Group: Group Group Group
30" Sepi 2013 31 Dec 2013 31" Mar 2014 30" June 2014 30™ Sept 2014 30% Sept 2013 319 Dec 2013 377 Mar 2014 e 2014 0™ Sept 2014
Unaudited Audited Audited
shs ‘poa’ whe ‘000’ shs ‘von’ shs ‘voo whe ‘000" she ‘e00’ shs ‘000" she ‘000’ she ‘000’ shs ‘voo”
A ASSETS
i Cash { both Lecal & Fareign) 1423687 170,500 152990 145,716 169,671 1546, 865 186,537 178949 174,570 199, 165
2 Balances due from Central Bank of Keny: TEITE1 1072816 1461717 852,370 TE3635 B3, 666 112,225 1,489,538 894654 T33635
3 Kenya Government and other securities rmd for clrahng puUrposes . = E 8 =
4 Firsancial Assets at faie value through profit and los = =
3 Iestment Securifi - - - - -
a) Held to Mastun 3,007 504 4240723 4,118,688 4. B0 360 4832511 4,373,698 4619003 4,406,432 5247491 5,260,518
& Karya Govirmmant secumtins 5,593,190 3,960,110 3AZD5TS 4,545,315 8,5, S 3,593,150 3,960,110 3,030,573 4,543,215 A58, 599
b. Other securities 314,496 281,613 290,115 258,145 266,112 650,893 STTASD 04,276 594,119
b} Available lor sabe: IRIEAESS 636,376 335547 ST 6O2 IOT 566 610,376 135047 SF7602 AT 586
a Kenya [MREAL ] 30,2706 335,947 STR602 IFTG GMLITH 333947 STTE0E 397500
b, Cther secuni - - - .
Deposits and balances due from kocal bank institutions 35538 799,584 TITIE5 572,755 273,705 S00,875 759,481 535,544 286,758
Depasits and balances dise om barking | ters abeoad 586,193 535,502 354,675 232,877 603,987 1,003,663 609,250 514,522 BETO55
Tax recoverabie 20,103 12,293 12,293 12.293 12295 27,130 20,594 20,734 14,913
Lowins and advances bo customeers. (net) 9,973,220 10851417 10,783,907 11,124,698 12,107,723 10,595,171 11,491,145 11,347,322 11,653,562 12,564,961
Balances due lrem banking mstitutions inthe group 5955 1955 4,052 4,105 BA%S - - - -
Irvestments in associstes . - =
Investments in subsidiary companies B4 358 BRILIEE 821,358 841,358 B41.358
IFvarsbirarils iR i ventures
Irvestment prope ies - - - - =
Property and squipimeent s8847T1 615,614 612918 614,602 620,570 598,007 645362 64T 182 650,808 664,538
Papancd loase rortals . 1,940 . X 2
Imtangible assots 52,900 ARLIH0 EXCIEY GOS0 60,165 2,261 2628594 2TNTT 27576 272081
Dreferred tax asset BAs2 5541 5941 5941 5841 BAas2 7324 5845 S8 818
R.cmemcm I:enehl asset . = - .
THOGNT 331,330 TA4 050 TB6,T32 BG1,237 aas, 707 346,560 77,201 0,755 5,051
El 'nmn l“m 18806 805 TR 638370 I0, 331,896 A0 TIRIND TV EVEIOT TR T4 EOT 0. EAFTIE 10,858,959 EAR AN T IRETET
L] LIABILITIES
2 Balances due io Central Bank of Kenya - -
% Custorner depasits 14,8947512 15,505,263 18,391,387 15,778,202 16,371,905 15,494,904 16,476,690 16,654,798 16,080,005 16,646,092
24 Deposits and balances due to local banking institutions. 330,243 ALI6E 349,579 356,556 63,525 350,243 342,366 349,570 56,556 65,325
Fal D its and balances dise bo foreign banking nstitutions 147 . ns . 47 18,747 ns . -
6 b rsarury matket deposits - - - - -
7 Boaroeved funds 663,040 67B96T 588,173 1,622 400 1,566,057 665, 040 GTR96T SB807E 1622 400 1,566,857
I Balances due io barking insttutions in the group - - - - -
2 Tax payabhe a4 . 31,324 51,374 0,1 122,909 - 35,150 51,374 0,765
30 Didends payable - - - - -
31 Dfedred tax lalsilin
12 Ratirement benelit Labsbey . B . . -
33 Crhaer Rabilitios FAGDAT HGEOEA 340651 37405 404,700 IIBTES 400,407 310,295 SE0L5O2
34 TOTAL LIABILITIES 16,433,930 17188430 17701307 18,187,085 19,007 &80 1L048.011 1857455 18,038,330 185380634 189378 547
c SHAREHOLDERS' FUNDS
35 Paid up fAssigved capital 1050000 1050000 1,050,000 1,050,000 1050000 0540, D0 1050000 100000 1LO50.000 1,050,000
34 Share promium,/(dscoum) - - - - -
37 NEN'UMIOI‘ reserves {287) {5,715} add (30,312} {2,067} {287} {& 713} @l {30.502) (2,067}
38 e eamangs/Accumaulated losses 1,240,238 1507310 1,350,411 1,427, 193 1,463,350 1,236,062 1,206,122 1,343,667 1409781 1,454,000
33 5!nlulory loan ks nesenms 84,072 9,534 w354 93,534 9,534 100,239 : 105,595 104,625 105, 107
a0 Other Resanves 32210 3877 poitell: 19,886
41 Propoied dedends . . . =
42 Capital grants
43 TOTAL SHAREHOLDERS' FUNDS 3,383,973 TA48, 540 2,530,689 3,546,315 BEIOETT FRITEET] 3,481,635 2,538,381 3,554,100 FRTTETLY
44 Minarity Interest ITHESEH 304,603 203,506 516,417 120,685
as TOTAL LIABILITIES AND SHAREHOLDERS FUNDS 10,806 80% 18638370 10,131,896 0730 EARALE ) 18.742.803 20,643,733 ELE LR L T1.457, IXITEIET
PRO AND LOSS ACCOUNT
INTEREST INCOME
Lowans and advances 1,293,340 1,761,882 463,007 041,247 1,422.030 1373360 1,885,740 408,001 1,012,504 1,527, 153
GavarnaTsont securitios 67159 S0, 530 1 F39.620 374,404 410,504 41,629 125,478 asTen2 A4
Deposits and placements with banking institutions 153274 16,762 4,153 V226G 16,916 58243 T 14,127 23938 35,550
Othad Mberast Moosme 2BATS 37760 8,503 16,620 24,585 2B AS4 11760 8, TEN 16,635 24,615
Total interest income 1,732,807 2324734 392,004 1,309,733 1830035 1,000,041 2,335,840 GAT IR 1312788 1,581,986
INTEREST EXPENSE
Custormer deposits BiEGEAR] 1,045,563 207350 STROTS AL IES AT 1.200 081 TR 92,075 B ATH
Deposits and placement from banking mstitutions 13,410 19260 10,255 18,472 30,172 13,798 19668 10341 18,612 30,354
Cithey ntorest wxparmes 20,407 B, 117 eIk Fryire a0.607 04937 6,017 [EXTH H6,604 BOL00T
Total Interest expenses 930333 LA3ATIS 311,434 642,229 85,002 968,131 1.286 866 ITLAET BILIET 1.004.3T0
HET INTEREST INCOME/(LOSS) 802,374 1,089,595 181,570 567,524 #33,833 #0910 1,248,974 315,327 635,430 T8
MNON-INTEREST INCOME
Faeos and commisians an loarm and advances 42,360 BLSED 12025 ALTIO TEA1S 53,078 100,435 24811 21,728 HA N
Other fees and commissions 156275 187930 AZASE S6A00 146,660 160,965 210,560 46,235 100,162 151,608
Foreign exchange irading income/{Loss) 100 e 130, 297 30,547 75,652 105480 104,454 134,841 40,514 B, 200 '|W 363
Diradord Ingame - - - - - 1,CH 1,800 - -
Othes ncome 33,058 B, 1565 16, 145 1 305 19,515 GLENT GESET 2EADT0 45,475 QE.!‘!G
Total Mon-interest incame 3832677 89 9912 122,077 237,527 14BATE 387712 S18.783 134,978 278,587 401,086
TOTAL OPERATING INCOME 1,054,951 1,358,907 403,447 03,031 1,702,300 1,300,531 1765737 a33,503 931,997 1,300,602
OTHER OPERATIMNG EXPENSES
Loan loss. provision 27.200 11,979 18,378 28,008 38,108 46,904 48,942 66629 64,336 91,962
Sealf costs T8, BOA 528,771 146,583 05,214 467,322 ASTEI0 BOTE60 167,568 154,016 34,052
Directon” amaiuments 16,830 23,000 300 20,720 w3625 16835 26,837 7200 FOTI 13625
Rental charges . 34,809 SZABS 260,380 A2,570 44,638 GTO39 18,947 SEABY 58,908
Depreciation charge on property and equipment 39042 51,257 FEAZT 35, 1365 A1, 554 55,185 12545 25,530 38,105
Amcatisation charges B 083 10,783 5,514 8,315 2,002 12,175 2,978 6,071 o, 153
Cithid Oparaling dxpensas Famonn 23,441 725,532 341,534 TIGTG 356,090 108,503 299,163 393,781
Operating Expenses T72.482 SBLTIS 633,805 ATeAV0 A95.TH9 LITR627 392.242 TER.635 1.159.586
Profity (loss) Belore Tax and Exceptional Mems A0 469 578,788 171,248 222 89 407,852 92,110 Ty 182,362 239,096
Exceptional hems - - -
Loss) After Exceptional ltems 382469 3782168 104414 171,246 122,899 402,832 SsL10 61664 162,362 119,096
Cusrremt Tax 14740 151,232 31,324 51,374 6,570 122,900 152,500 51,524 51,574 E,TES
[hfered Tax 291 - (2562} - = 5
[Loss) After Tax and Exceptional Hems TELTIE 414,135 TI090 TI8aTY 156,009 AT, 9AF A4LNEF 36,340 LRLE 22 Y 158,331
Minaty lntingst 5,391 822 {11,205) {2,B44) 1,424
mﬂvﬂ-uhmnm -uwﬂ«m‘ ftams and Minority interest IsTTIN 434,123 TI.000 1RaT2 136,029 T4, 33T 38341 AT 13,833 LE L)
v lnc s
G-annh’(Louﬂil from lati 1he financial s of foreign operations 3210 78,2337 2990 {15 1849} (15,301}
Fair value changes in available lor sale nancial assets 4905 1,704} TEsT {23.500) (4,644} 4632 {14,204) TAET (23, 500) (.64}
Revaluation surphus on Property,plant and equipment - - - - =
share of other mmpmhcmlmmowm f associates .
Ircarg tax relating 16 companents of Glhor comprabarmive oo . - - - -
Cither Camprehensive incoeme for the year net of tax A,59% (1.794) TEST {23.599) (4,646} 36,8432 63,935 10,647 (3a.768) (15,947}
Total comprehensive income lor the year 172728 422,331 50747 96,273 151,383 31,374 a98.274 58,192 75,064 137,960
EARNINGS PER SHARE- BASIC & DILUTED 1.5% 4.08 o.Toe 1.4 .49 287 035 1.06 1.52
DIVIDEND FER SHARE -DECLARED BEG LR 1]
OTHER CLOSURES
1.0 NDH—'E ORMING LOAMS AND ADVANCES
() Gross Non-performing loans and advances 5701210 B2, 165 BG40 GH9, AT GO AL
(] les1. Interest in 54|1.rﬂ| 132,808 143,293 163,996 186,515 185,554
Hon-Perfarming Loans and Advances ja-b) 430,313 480,072 212,044 BOZ,720 742,050
(dy leM Loan Loss Froweson 104,452 154, 50 112060 134,556 150,854
Loans and Advandes(c-d) 333,861 346,308 400,076 868,132 811,996
i Valiie of Securtios 333061 346, 306 400,076 &6, 133 611,996
Exposure (e-f) - - - - .
3.0 INSIDER LOANS AND ADVAMCES
(a} Directors, Sharcholders and Associabes 35512 226,197 219,334 F20,686 213,487
(b)) Employees FOEOTTF 200, 144 ] 316,723 8016
(e} Total inslder Loans and Advances and other tacilities 438,389 426,341 418213 437407 AT1,503
%0 OFF-BALANCE SHEET M
(a} Letters of credit, guarantoes, scceptances 2,914,460 2,943,390 2,063,315 1,950,178 2,200,234
() Forsards, swaps and options 10958930 [BELREY] 1L6T2.0582 2,395,003 1,974,544
cc Cither comingent liabilities FIEISS 413,249 ATEALT 100, 090 [
Total Contingent Liabilities 4.TET345 4511970 4,338, 800 A 497071 5,000,874
4.0 mm.l. STREMGTH
() Core capial 1,575,044 i, TFE DD 1B10,556 1,B85.02F 1,852,006
(b} Minimum Statutory Capital 1 CHO0, D 1D, DD 1D TN 1000, DN 1 HCR, CHD
(c) Excess/(Dificiercy) (a-b) 573,044 773,989 £10,536 833,937 852,006 CHAMPIONS OF GOVERNANCE AWARDS 2014
dy Sup,idzp‘“ Capatal 94,022 49,534 0,354 1,016,298 1 uﬂuu
Total 1,667,066 1,873,323 i, 909,870 2,830,225
(Fy Total risk u-d avsets — 12332844 12,428,995 15,509,001 VO3 TTGT |7m2 ms 1*" RUNMERS-UP
Capd wial depeosits Lial s T0.5% T3 11.0% T16% T1.5%
%Efl Mimimum \I.ll.ﬂul'fﬂ-lu: B0 B B B0 O OVERALL CHAMPION OF GOVERNANCE
i l..lcr.“ln'(l'.}'.‘lljlc"l'-‘l’ F:‘ L'IIII 2.5% 3.2% 30 3B 35
Care Capl 5 ghted assets 11.80% 14.27% 11L.67T% 11.58% 10.9% 5T
(k) Mirimism Statubony Rm-. B0 805 A B0 BO% I*" RUNNERS-UP
i) Excess (Deficiency) (-k) a4.8% 6.5 3.7% 355 Z.9%: TO
[} Iotaﬁ Capital/otal rsk weighted assets 15.5% 15.07%: 1251% 18.00%: 16.9%: FINANCE & INVESTMENT SEC R
() Minimum statutony Ratio 12.0% 1300 1200 1200 (T
(o) Excess/{(Deficency) (m-n) 1.5% 3.1% FETH B A%
YOU MADE IT POSSIBLE!
30 LIQUIDITY
[ﬂ) Liguidity 3791% 38.0°%: 38.0% A0EW 30 e
Mmlmum 51.|lu|on- Ratic 20.0% 20.0% 20.0%% 20.0%: 20.0°% Dear Customer, thank you for your support, which enables us
tn’.! Excass (Deficasncy) (a-b) 1700 18,0 180 20.6% 17.0% o e T helshts it year.
The financial siatements ae extracts from the books of the institution. The complete set of quariedy financial stabements, statuiory and qualiative disdosures can be accesced on the instifution's website wwes.
shothebank com. They may sl be scessed ot the imtibstion's head office located st ABC Bank House, Woodvale Grove Westlands. Nai
Spnedi  shama Savaal MARAGING DIRECTOR ASANTE SANA!
Joseph K. Muirurl DARECTOR

OUR CORE VALUES:

e Customer Centricity ® Professionalism ¢ Teamwork ¢ Excellence * Commitment




Financial Highlights - September 2014
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ABC Key Financial highlights

e Total Assets increased by KShs 2.58 billion (13%) from KShs 19.74 billion in September 2013 to KShs 22.33 billion in September 2014.

¢ Advances increased by 20% (KShs 2.09 billion) from KShs 10.60 billion in September 2013 to KShs 12.68 billion in September 2014.

¢ Total Shareholders’ funds increased by 9% from KShs 2.7 billion as at September 2013 to KShs 2.95 billion as at September 2014.

¢ Customer deposits increased by 9% (1.15 billion) from KShs 15.49 billion as at September 2013 to KShs 16.65 billion as at September 2014.
e Liquidity ratio marginally declined from 37.9% as at September 2013 to 37.0% as at September 2014, (Minimum statutory ratio 20%).

e Core capital to Total deposit liabilities improved from 10.5% as at September 2013 to 11.3% as at September 2014,

(Minimum statutory ratio 8%).

e Core capital to total risk weighted assets declined from 12.8% as at September 2013 to 10.9% as at September 2014.

* Total capital to risk weighted assets improved from 13.5% as at September 2013 to 16.90% as at September 2014.

¢ Profit before tax declined from KShs 403 million as at September 2013 to KShs 229 million as at September 2014, on account of lower income
from Treasury and bond costs.

¢ Net interest income increased by 8.4% (77 million) from KShs 911 million as at September 2013 to KShs 988 million as at September 2014.

¢ FX income increased by 4.7% (KShs 5 million) from KShs 104 million as at September 2013 to KShs 109 million as at September 2014.

e The Bank is aggressively driving Current and Savings Accounts (CASA) campaigns focusing on Sacco'’s, public sector and Counties and
Constituency funds.

* Our customer base grew by 35.2% (9,141) from 25,968 as at September 2013 to 35,109 as at September 2014.

® The bank continue to offer free inward remittances for trade customers , schools , universities, on selective basis for those with wide network of payment
point requirements to improve CASA. Our Bank to customer, customer to Bank functions is now available on MPESA. Additionally, the bank has arrange-
ments with Cooperative Bank and Post Bank, so that despite limited Branches, the customers or their suppliers can route their collections through various
channels to the bank. The Bank has enhanced Diaspora engagements especially in the European and American markets. Our MasterCard, Internet

banking and Agency banking solutions are now operational.

This bulletin will be published quarterly in January, April, July and October with financial highlights of the previous quarter

For more information contact us

@ +254 (20) 4263000 o www.facebook.com/abcthebank e www.abcthebank.com talk2us@abcthebank.com o @abcbankkenya




