
 

 

 

 

 
ABC Bank is a leading commercial bank that has been in existence for the last 40 years. The Bank is seeking to recruit a dynamic, 
creative, self-driven and highly motivated, experienced and commercially astute Systems Analyst. 

SYSTEMS ANALYST – ICT 

The Incumbent will work as part of the ICT Team to Provide real time Support to Branches, Clearing Dept. & Saccos, ensure 
customized functionality are tested completed and meet the business requirement before deployment to production and assist in 
maintenance of bank recommended changes from business in core banking system while performing other related duties as 
assigned. 

REPORTING TO: SENIOR MANAGER - ICT 

The incumbent will perform the amongst others the below responsibilities; 

 Handling of day-to-day ICT problems related to the All the Banking Applications (level 1 & Level 2 support) 

 Identification and recording of identified risks while executing daily departmental activities. 

 Execution of End of Day/Month/Year core systems batch processes. 

 Testing customized system scripts as per users’ requirements to curb income leakages. 

 Interface, Reports development and Migration related activities. 

 Provide real time Support to CTS System user’s during cheque processing and manage their accounts accordingly. 

 Ensure the system resources are available (space is always adequate) and working smoothly. 

 Advise internal users on how to effectively solve business issues by using systems. 

 Adhere to systems monitoring standards. 

Minimum Qualifications, Knowledge and Experience 

 Degree in IT/Engineering/Mathematics/ Statistics or related qualification 

 Minimum 2 year’s ABC Bank experience (Operations/Finance/Treasury/Customer service/ICT Support/Alternative channels) 

 A performance rating of at least 3 in the last year’s review 

 Good communication and presentation skills 

 Strong analytical skills 

 Demonstrated experience with Oracle, Unix/Linux, Java/JavaScript, PHP, PostgreSQL, HTML, CSS, MSSQL, AJAX, NET. 
 

If you believe you meet the above requirements, send your application together with a detailed CV indicating how your 
experience matches the position requirements and indicate current position, current salary, names and contacts of three 
referees. 
 
Please send your application on or before 16th December 2025 on the following address recruitment@abcthebank.com. Please 
put the position applied for in the application as the subject of the email.  
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